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METHOD FOR ANONYMOUSLY COMMUNICATING 
EMPLOYEE COMMENTS TO AN EMPLOYER 

Background of the Invention 

I. Field of the Invention 

5 The present invention relates to a method for anonymously 

communicating employee comments to the employee's employer. 

II. Description of the Prior Art 

There are many situations in which an employee desires to 
communicate with his or her employer regarding complaints, workplace issues 

10 or other concerns, suggestions, or the like for the workplace environment. 
However, many employees are fearful of reprisals or other repercussions from 
their employer as a result of such employee comments. For that reason, many 
employees decline to submit employee comments to their employer and, 
instead, merely keep such employee comments to themselves. This is true 

15 even when the employer has a "suggestion box" in the workplace since the 
employee submitting the suggestion can be seen by the employer. 

Employers, on the other hand, oftentimes have no effective means or 
mechanism for learning of employee comments in the workplace. 
Furthermore, in many cases, the employer is highly desirous of learning about 

20 unacceptable workplace conditions. Furthermore, in some instances, the 
unacceptable workplace conditions may even result in litigation directed 
against the employer, for example where the unacceptable workplace 
conditions include sexual, racial or other forms of illegal discrimination. 
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Similarly, in many instances the employees are the most knowledgeable 
regarding unsafe working conditions since it is the employees themselves who 
work under such unsafe conditions. In these cases, it would be highly 
beneficial to both the employer and the employee for the employer to learn 
5 about such unsafe conditions and correct them. 

Likewise, other employee issues and concerns, if known to the 
employer, may oftentimes be dealt with in a fashion advantageous to both the 
employee and the employer. 

Summary of the Present Invention 
10 The present invention provides a method for anonymously 

communicating employee comments to the employer of the employee which 
overcomes all of the above-mentioned disadvantages of the previously known 
situations. 

In brief, the method of the present invention comprises the first step of 
15 the employee transmitting the employee comments, e.g. employee complaints, 
issues and/or concerns, directly to a third party. This third party, furthermore, 
is independent of the employer. Preferably, the employee communicates his or 
her comments to the third party over a telecommunications network, such as 
the world wide web. 

20 Upon receipt of the employee comments by the third party, the third 

party then removes all employee identifying indicia from the employee 
comments to form redacted comments. Such employee identification indicia 
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would include, for example, the e-mail address of the employee, the 
employee's name, employee identification number and the like. 

After the third party has removed all of the employee identification 
indicia from the initial comments from the employee, the third party then 
5 transmits the redacted comments directly to the employer. Again, the third 
party preferably transmits the redacted comments over a telecommunications 
network, such as the world wide web. 

Since all employee identifying indicia is removed from the employee 
comments prior to transmission of the redacted comments by the third party to 
10 the employer, the employee can safely raise objections, comments and 
complaints to the employer without fear of reprisal by the employer. 
Furthermore, since the communication from the employee to the third party 
preferably occurs over a telecommunications network, unlike the previously 
known on-site "suggestion boxes," the submission of the comment or 
15 complaint by the employee to the employer via the third party is accomplished 
completely anonymously. 

Brief Description of the Drawing 
A better understanding of the present invention will be had upon 
reference to the following detailed description, when read in conjunction with 
20 the accompanying drawing which is a diagrammatic view illustrating the 
method of the present invention. 
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Detailed Description of a Preferred 
Embodiment of the Present Invention 

With reference to the drawing, a preferred embodiment of the present 

invention is there shown diagrammatically. At step 100, the employee creates 

5 the employee's comments. These comments may include employee complaints 

about workplace safety issues, racial, sexual or other types of discrimination as 

well as other employee issues and/or concerns (hereinafter collectively referred 

to as "employee comments"). The employee's comments created at step 100 

typically, but not necessarily, would include employee identifying indicia, such 

10 as the employee's name, employee number and the like. 

The employee's comments are then transmitted to a third party at step 

102. Preferably, the employee's comments are transmitted to the third party at 

step 102 via a telecommunications network, such as the world wide web. As 

such, the employee can submit his or her comments directly to the third party at 

15 step 102 at a location remote from the workplace and, indeed, in the privacy of 

the employee's own home. 

The third party, furthermore, is independent from the employer. By 

"independent" it is meant that the third party is not an employee of the 

employer but, rather, operates independently of the employer. It will be 

20 understood, of course, that the employer may pay the third party for its services 

but in no event is the third party obligated to provide the employee comments 

received directly from the employee to the employer prior to redaction. 

At step 104, the third party redacts the employee's comments to remove 

any and all employee identifying indicia. Such identifying indicia can include, 
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for example, the employee's name, employee number and even the employee 
e-mail address if the comments are received over a telecommunications 
network. 

After redacting the employee comments, the third party forms the 
5 redacted comments at step 104. The third party then transmits the redacted 
comments to the employer at step 106 so that the employer is advised about 
safety issues, discrimination issues or other issues in the workplace. 
Preferably, the third party transmits the redacted comments to the employer 
over a telecommunications network, such as the world wide web. 

10 Since all employee identifying indicia is removed from the redacted 

comments prior to transmission of the redacted comments by the third party to 
the employer, not only is the employer advised as to undesirable conditions in 
the workplace, or other employee complaints, issues and/or concerns, but the 
employee is also completely isolated from any possible reprisals or 

15 repercussions from the employer that might otherwise be caused if the 
employee directly made the comments to the employer. This, in turn, is 
expected to stimulate more candid employee comments than may otherwise be 
obtained. 

Having described my invention, many modifications thereto will 
20 become apparent to those skilled in the art to which it pertains without 
deviation from the spirit of the invention as defined by the scope of the 
appended claims. 

I claim: 
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